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Head Office: 74/1- A, Lalazar, M.T. Khan Road, Karachi - 74000, Pakistan.

Phone: (021) 32120201, 35205094, Fax: (021) 35610959, UAN: (021) 111-111-554 ( JLI)
Registered Office: 26-D, 3rd Floor, Kashmir Plaza, Jinnah Avenue, Blue Area, Islamabad. Phone: (051) 2821903, (051) 2206930-32 

SMS: Your Query to 8554, E-mail: info@jubileelife.com, complaints@jubileelife.com, Website: www.jubileelife.com
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If you have any complaint or grievance against Jubilee Life Insurance Company Limited, its agent or partner bank representative 
in respect of your Life Insurance policy, you may complete the attached Request/Grievance Registration Form and may file your 
complaint directly with us at the following address:

However, in case if Jubilee Life Insurance Company Limited fails to address your grievance, you may file your 
complaint with other external independent forums at the following addresses:

Complaint against an insurance company may also be filed with Securities and Exchange Commission of Pakistan 
(insurance regulator in Pakistan) at the following address:

Insurer

Focal Person
for Grievance Handling

Designation

Email

Contact Number 

Postal Address

Jubilee Life Insurance Company Limited

Muhammad Junaid Ahmed

Head of Claims and Sales Compliance

complaints@jubileelife.com, junaid.ahmed@jubileelife.com

(021) 111-111-554

Head Office: 74/1-A, Lalazar, M.T. Khan Road, Karachi-74000, Pakistan.

Jubilee Life Insurance Company Limited
Head Office: 74/1- A, Lalazar, M.T. Khan Road, Karachi - 74000, Pakistan.

Phone: (021) 32120201, 35205094, Fax: (021) 35610959, UAN: (021) 111-111-554 ( JLI)
Registered Office: 26-D, 3rd Floor, Kashmir Plaza, Jinnah Avenue, Blue Area, Islamabad. Phone: (051) 2821903, (051) 2206930-32 

SMS: Your Query to 8554, E-mail: info@jubileelife.com, complaints@jubileelife.com, Website: www.jubileelife.com

COMPLAINTS IN RESPECT OF LIFE INSURANCE POLICY

SECURITIES AND EXCHANGE COMMISSION OF PAKISTAN (SECP)
NIC Building, 63-Jinnah Avenue, Blue Area, Islamabad.

Phone: Toll free 080088008
Email: complaints@secp.gov.pk, https://sdms.secp.gov.pk/ (for online filing of complaints)

Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may approach SECP.

SECURITIES AND EXCHANGE COMMISSION 
OF PAKISTAN (SECP)
NIC Building, 63-Jinnah Avenue, Blue Area, 
Islamabad.
Toll Free Number:   080088008
Website:  www.secp.gov.pk
Note: Policyholders from any part of Pakistan, AJK/Gilgit 
Baltistan may approach SECP.

OFFICIAL COORDINATOR, SMALL DISPUTES 
RESOLUTION COMMITTEE (LAHORE)
Company Registration Office-Lahore, Associate 
House, 3rd & 4th Floor, 7-Egerton Road,
Lahore.
Phone:  042-99014050
UAN: 042-111-117-327 
Email:   sdrc.lhr@secp.gov.pk
Note: Policyholders from all districts of Punjab except Bhakkar, 
Khushab, Mianwali, Jhelum, Chakwal, Rawalpindi and Attock may 
approach this Committee.OFFICIAL COORDINATOR, SMALL DISPUTES 

RESOLUTION COMMITTEE (ISLAMABAD)
Insurance Division, 3rd Floor, NIC Building, 
63-Jinnah Avenue, Blue Area, Islamabad.
Phone:  051-9195391
UAN: 051-111-117-327 
Email:   sdrc.isb@secp.gov.pk
Note: Policyholders belonging to Islamabad Capital 
Territory, Khyber Pakhtunkhwa, Gilgit Baltistan, Azad Jammu 
& Kashmir and the western side of the province of Punjab i.e. 
Bhakkar, Khushab, Mianwali, Jhelum, Chakwal, Rawalpindi 
and Attock districts may approach this Committee.

1.

3.

OFFICIAL COORDINATOR, SMALL DISPUTES 
RESOLUTION COMMITTEE (KARACHI)
Specialized Companies Division, 5th Floor, State 
Life Building No. 2, Wallace Road, Off. l. l. 
Chundrigar Road, Karachi.
Phone:  021-99002021
UAN: 021-111-117-327
Email:   sdrc.khi@secp.gov.pk
Note: Policyholders belonging to provinces of Sindh and 
Baluchistan may approach this Committee.

2.

4.



REQUEST / GRIEVANCE REGISTRATION FORM
در�ا�/�� ا�راج � �رم

(To be completed by Policy / Membership Holder / Claimant)
(�� ��ر/�� ��ر/ د��ار � �ے)

Name of Policyholder/Claimant
�� ��ر / د��ار � �م

وا� / �� � �م

� � � / ��

 ��ا�ڈ �� �� �رڈ �

� و �� � / ر�� �

� �� � / ���

 وا� ا� �

اى � ا�ر�

Father’s / Husband’s Name

CNIC No.

Policy / Membership Number

Mailing/Residential Address

Mobile/Landline Number

WhatsApp Number

Email Address

How would you like Jubilee Life to communicate 
with you? Please tick the relevant box.

 �� ��  آپ � �� � و �� � �ے؟ �اہ �م
� �� � �ن ��۔

�ا� ��� ا� در�ا� / �� � �ت �ا� �� (ا� �ورت � � �ہ � ا�ل ��)

 � ا�ن ��/�� �ں��ور �� ��/�� �ں � �ں �ن �دہ �م �� �ے� و � � �� در� �َ۔ ��َ

 �� �� ا�ر� � � � ِ
�

�اہِ �م � �رم � �� اور �

 اس �رم � و�ل �ے � اور �ت  �  دس �رو�رى د�ں � ا�ر آپ � �� � دور �� � �� �ے �۔ � دو�رو�رى د�ں َ��

� اى � ��۔ � ��زارا� � �ن روڈ �ا� 74000 ��ن  � �، A-1/74complaints@jubileelife.com

�� ��ر / د��ار � د� اورا�� � �ن

�اہ � د�

� ا� آ� � �

�� ��ر � �� ر�

�اہ � �م

�ر�

Signature & Thumb Impression of Policyholder

Dated:

Signature of Witness

Name of Witness

CNIC No.

Relationship with Policyholder

Provide details of your Request / Grievance (Use separate sheet if required): 

I solemnly declare and affirm that the facts mentioned herein are true to the best of my knowledge and belief.

وا� ا�
WhatsApp

ا� ا� ا�
SMS

�ر� �ن
Voice Call

اى �
EmailSurface Mail

�ر� ڈاك

1. Please complete this Form and send to us at Jubilee Life Insurance Company Limited 74/1-A, Lalazar M.T. Khan Road, 
Karachi 74000 Pakistan, or email to us at complaints@jubileelife.com

2. Company would acknowledge receipt of this Form within two (2) working days and would try to address your 
grievance/complaint within seven (7) to ten (10) working days.


